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HOW TO BECOME AN HP AUTHORIZED SUPPORT PARTNER

Requirements to establish a NEW ASP relationship

To qualify for the ASP registration, partners must meet all the following Authorized Support Partner
requirements:

1)

2)

3)

4)

5)

Authorized HP Reseller - the partner must have, in effect at all times, a valid U.S. Business Development
Partner Agreement with HP.

The partner must have minimum annual product sales volume totaling $50,000 from any combination of
HP Personal Systems (such as HP Business PCs, HP Commercial Notebooks or Tablet Computers), Imaging
& Printing products (such as HP LaserJet shared printers or HP Designjet large format printers), HP ProLiant
Industry-Standard Servers, HP ProLiant storage and HP StorageWorks.

Notes:

@ HP products acquired for resale must be purchased by the partner from HP or an HP Authorized
Distributor.

@ To qualify, all resale transactions must have occurred in the 12 months prior to November 1,
2007, in order to be considered.

@ Consumable products, including inks and toners, do not qualify as part of the eligible HP product
sales volume.

@ HP Care Pack and HP Services Contracts do not qualify as part of the eligible HP product sales
volume

& HP spare parts purchases do not qualify as part of eligible HP products sales volume

The partner must have a minimum of $10,000 in Eligible HP Care Pack and/or HP Services Contracts in
support of HP Personal Systems (such as HP Business PCs, HP Commercial Notebooks or Tablet
Computers), Imaging & Printing products (such as HP LaserlJet shared printers or HP Designjet large format
printers), HP ProLiant Industry-Standard Servers, HP ProLiant storage or HP StorageWorks. HP Care Packs
or HP Services Contracts that include software support are eligible only with HP Storage Works products.
Agent service dollars also qualify towards the requirement.

Note: HP spare parts purchases do not qualify as part of eligible HP Care Pack and HP Services
contracts sales

The partner must qualify outright for net 30 terms with a minimum credit limit of $10,000.
HP Credit will review the partner’s current credit standing and HP Business Center Operations may contact
the partner if additional financial information is needed.
The partner must have a minimum of
a) One (1) accredited technician per service location for eligible HP products that are to be serviced.
b) One (1) AIS per company if supporting HP Storage Works products.
Note: Only accredited technicians may provide support for eligible HP products.
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ASP Application Process using the HP Partner Portal
(Step-by-step instructions)

Step 1: Go to the HP Partner Portal at http://www.hp.com/partners/us and enter your
User ID and password.
C-© NRG L& 2% L eor-@E @ 3 - x

» Register L
Search:
» Contact HP | | L
& HP.com USA
[l'ﬂ] HP Partner Portal
» HP Partner Portal Welcome to the HP Partner Portal, where you'll find
. nformation and tools to ket, sell and support HP
= Register products and solutions for our mutual success.
= Forgot Password
= First-time login / Login = Bookmark HP Partner Portal - US
problems? = Bookmark HP Partner Portal - GA
Sign-in Canada U.S.
UserID » Become an HP Partner » Become an HP Pariner
l:l = HP ParinerOME.ca overview = Partner locator
= Partner locator = FartnerOME in the LS.
FPassword
,—| HP Partner Portal orientation More HP partner sites
= Current HP Partner Portal Status = HP Channel Services Network (CSM)
» HP Partner Portal at-a-glance - = Developer & Solution Partner Program (DSPP)
_ commercial/enterprise = IPG Solutions Developer Program
= HP Pariner Portal at-a-glance - consumer = ProCurve Metworking by HP
= HP Pariner Portal Freguently Asked Questions = Software
= HP Partner Portal Tour (SMB) » Suppliesinfo
= This site is bestviewed using Microsoft Internet
Explorer 6.0. Get it free from Microsoft.
-

Step 2: Select ““My Account™
Q- © NRG L 4He 2% ord @3

welcome Tess Daliva-Koch (PartnerPro SRY US- ~ X ~
Dummy Company - 10027292} ®» Sign-out | » Edit my profie UsSA-English —
e Search: | | » Advanced Search
@ HP Partner Portal (O HP.com USA
[ﬁﬂl Welcome to HP Partner Portal
» HP Partner Portal = Most popular links
PartnerOMNE
» Certification = HF Big Deals
= Logistics s . ﬁ » HP Special Pricing
» Marketing Toolkit = IPG Partner Expressway
= Mews = Launch Cerification look-up
» Prices P T tool (internal}
= Products = Service manuals & senvice
= Programs notes (CSMN)
= Promotions =» The Viewer for HP Internals
= Services
= Support Highlights
= Training = Fast Attach tool
» READ NOW: HP Partner Portal Quick Start - Known Issues
My Account = 1U.S. PartnerOME Program Fall 2007 Enhancements
X = HP Insight Control Environment ROl Toal
= Sign-out = HP Business Solutions for Midsized Companies
More partner sites Partner Portal Onentation
= HP Channel Services Network (CSN) = HP Partner Portal Tour (SMB)
= Developers & Solution Partner Program (DSPP) = HP U.S. Partnering Guide
= Printing & Digital Imaging Solution Programs = Partner Portal at-a-glance (PDF})
Fortal = Partner Portal FAQs
= HP Software (formerly HP Openview) site = PPAreference guide
= HP Suppliesinfo site
= ProCurve Partner Portal
Printable version -
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Step 3: Click on ““Access HP Channel Services Network for services delivery addenda”
under “Service Delivery Addenda™.
CQ-O-NRAG P 2% el @ 3 -

ol Foch Too o e

» Sign-out | = Edit my profile USA-English 0

search: | | » Advanced Search
& HP Partner Portal (' HP.com USA

» Contact HP

[ﬁa My Account
+ HP Pariner Porta

= Certification The My Account page allows you to manage your personal profile

= Logistics information (i.e. change your passwaord) and newsletter subscription(s).

= Marketing Toolkit You can also view your company identifiers.

» Mews

= g”cgsd Participate in additional programs Manage my personal information
= Products

= Programs = View current program paricipation = Update my personal information

» Promotions Additions to my contractual agreement with = Manage my email and newsletter subscriptions
» Services HP = View my Company Profile information

= Support Vi t authorizati = Change Location
=lew current authorizations = Instant Reference Guides (IRGs) Subscriptions

= Training " =
Services Delivery Addenda = Wiew Administrative users
» My Account Please visit HP Channel Services Network to find My Company ldentifiers

program information, partner requirements, and
= Sign-out A " In 2008 HP will begin a transition from Cutlet 1D
asgllc&étlons for the following HP Senvices to the new site-specific identifier called Location
addenda. ID. Your Location ID and Outlet ID(s) are listed
- Autharized warranty delivery partner (AWDF) petong
- Authorized service delivery partner (ASDP) Location 1D: 10027393
=» Access HF Channel Services Metwork - for Outletlds: 5380730001
. N 5924240001
sernvices delivery addenda
HP internal only tools
= Simulate
Printable version s

Step 4: Enter all the required information and then click on “submit”
Note: The ASP contract renewal process should only be completed by a representative of the company with
signature and purchase authority. This representative is the ONLY PERSON who can accept the Terms &
Conditions of the ASP Addendum.

Q- © HREa O - i @ S =
|- HPHome | Producis&Sevices | Swppon&Drives | »Solwons | Howioby |
search: | ]

* HP Channel Services Network ¢ Allof HP US
Message center (0}

[ﬁf?. HP Channel Services Network Farenthaqs

become a partner

» Contact HP CSN

invent

Only an officer at the location can view and submit the application, this includes adding new

= HP CSH login locations.

service authorization * = required field.

» Self-Maintainer
firstname *
lastname *

e-mail address

Partner Id * [ | Type=:|outetia -~

Printable version

Erivacy statement Using this site means vou accept its terms
©2007 Hewlett-Packard Development Company, L.P.
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Step # 5: Click on “AWDP”’ under “Addendum and Segments you can apply for”

Note: The “New” status will only appear on your screen if your company meets all the Authorized Support
Partner program requirements outlined on page 1 of this document.

Q- O HNRG PR LE-Uord®i & -2
Welcome, PRM TESTER (0) ( UAT) United States

I T S YT TN

» Contact HP CSN

HP CSN home Wy favorites= Toole™ Useful links= Speedcode |PMGT
Message center (0}

. Parent page
[ﬁfl HP Channel Services Network Chanae partner

) o = pri -
Service authorization El Pprintable version

invent

PartnerID: ' update partner profile »

During the application submittal process, do not use the browser back button. This may cause multiple
application submissions and a delay in application approval

Contract Authorizations

Addand

and Seg ts you can apply for

Click on the Requirements link to view the Addendum and Segments Requirements associated with the selected Addendum and

Segments.

An application Id will be created when you click on the Addendum and Segments application link provided below.
Addendum and Segments New/Renew Requirements

AWDP MNew View AWDP Information

Your Applications
No Applied Addendum and Segments

Current Addend and Seg ts for which you are accredited

No Current Addendum and Segments

Privacy statement Using this site means vou accept its terms
E2007 Hewlett-Packard Development Company, L.P.
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Step # 6: Follow the instructions on the screen and click on ““I accept” when you are ready

to accept the Terms & Conditions of the Authorized Support Partner Addendum.

Note: Notes:

@ Submissions are online only, you do not need to print and sign the Authorized Support Partner Addendum.

@ Please take note of your ASP Application number for future reference.

Q- © [

O LY R%B-Jordd3

o

T

g X

» partner pro » Profile » Logout |4:

» Contact HP CSN

HP CSN home Wy favoritez~ Tools™ Useful links~ Speedcode |[PMGT

A

invent

» HP CSN home

» Program Information

Printable version

Message center (0}
Parent page

HP Channel Services Network Change partner
Service authorization

AUTHORIZED WARRANTY DELIVERY PARTNER

Agreement Documents

Extension
AWDP Addendum PDF

For additional information, please contactthe BCO Call Center at 1-800-231-9977
Option 8, Option 1.

Continue with the following steps to begin the application

step1:  Reviewthe Terms & Conditions of the AUTHORIZED WARRANTY DELIVERY PARTMNER
Agreement.

step2: By selecting the "I accept” option and clicking the “submit” button, you confirm that you
are authorized to enter into this AUTHORIZED WARRANTY DELIVERY PARTNER
Agreement on behalf of your company and that your company accepts the Terms &
Conditions of the Hewlett-Packard AUTHORIZED WARRANTY DELIVERY PARTMER
Agreement

®1 accept O donat accept

Some ofthese documents are in adobe® format. If you do not have adobe® acrobat® reader, click
the icon below to download it.

k=

Privacy statement

Page 5 of 7

Using this site means vou accept itz terms
E2007 Hewlett-Packard Development Company, L.P.
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Step 7: Complete all the required information in the Customer Application form page.
1. Complete all required fields (*) under “general information” tab
2. Complete all required fields (*) under “contact” tab
3. Complete all required fields (*) under “training” tab
4. Complete all required fields (*) under “credit” tab
Note: If your company is exempted from paying the state sales tax on your purchases, please
indicate the nature of your exemption and submit to HP, if applicable, the appropriate sales tax
exemption certificate for the type of exemption your company is entitled to receive. (Please note
that all certificates must be fully/properly completed and must reference HP as the seller).
Complete all required fields (*) under “business information” tab
6. Complete the HP_Channel Support Network Request Form (required to order parts and process
warranty claims).
7. Submit the test scores on for accredited technicians.

o

Q-0 HNRAG P RLa-[Jo-d O3 "*':‘“
Welcome, PRM TESTER {0) ( UAT ] United States

ey S Y TR

» Contact HP CSN

HP CSN home Wy favorites= Toole™ Useful links= Speedcode |PMGT
Message center (0
. Parent page
[ﬁfil HP Channel Services Network Change partner

e =1 ori -
Application Form Page El Pprintable version

invent

To make changes to your address, contacts or other information please visit the Partner Portal and select the “Profile
Update™ from the left hand navigation menu. Remember you must be logged in as a Partner Portal Administrator to make
these changes.

‘You must save your data on each tab before submitting the application.

Partner ID: o

Application ID: APP_8869

Application Status: NOT SUBMITTED

Program Type: AWDP

Program Desc: AUTHORIZED WARRANTY DELIVERY PARTNER
Company ID: 10024879

* = required fields

general information | contact | technician information | credit | business information | submission errors

Headquarters Legal Information

Legal Organization Mame* |i=$-3|'|35 Technologies, Inc

Date Established:* [ ]

Doing Business As Name (DBA):* l:l

Tax ID (Federal in US, PST in Canada): [04-3322710 |
Company URL: v corpstech.com |
Address 1:* |:' Main Street, Suite 109 |
Address 2: l:l
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Step 8: Authorized Support Partner applicants must fax all the completed forms and
required documents (Purchase Order, HP _Channel Support Network Request Form and
Purchasing information) to:

HEWLETT-PACKARD COMPANY
Attention: Authorized Support Partner Program

Fax Number: 866-812-2805

Your application will be submitted to HP Credit for review. Your company must qualify for
$10,000 credit line and may be contacted by Business Center Operations if additional
financial information is needed.

After the Authorized Support Partner application process, you will receive a welcome kit that consists of CSN
log in information, list of HP program resources and a welcome letter with the Authorization ID, Outlet ID and
Parts Account ID that will be assigned to you.

Please direct all questions to Business Center Operations
Phone: 1-800-544-9976, enter Outlet ID (or say “No I.D.”) and then speak “Business Center Operations”
Email: pmbxbcoauthorizationteam@hp.com

Note: An incomplete application packet will not be processed by the Authorized Support
Partner Program Authorization Department.
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